HUBS OF ACTIVITY

Riverdale 2009

City of Hamilton Services:
Dominic Agostino Riverdale Community Centre offers
swimming for all ages, after school programs, basketball, fitness,
open gym time, table tennis, and seniors activities. 150 Violet
Drive, 905-546-4284
Bookmobile brings the library to the Riverdale Community Centre
on Wednesdays from 2:30 to 4:30.
905-546-3200 ext. 3477
Community Health Bus offers free dental and nursing services on
Tuesdays from 9:00AM until 4:00PM just outside of the Riverdale
Community Centre. 905-546-2489

Community
Action
Program for
Children
(CAPC)

A CHANGING MOSAIC

Riverdale in 2009: A small neighborhood in East Hamilton bound by Centennial Parkway, Barton, Queenston Road, and Lake Avenue
Park, right next to the border between Stoney Creek and the original Hamilton, Riverdale West is home to a vibrant mix of citizens from
around the world. 51% of the population is foreign-born, and the percentage of recent immigrants (arriving in Canada between 2001 and
2006) is 16% in Riverdale West compared to 3.3 % for Hamilton as a whole. In fact, 7% of Hamilton’s recent immigrants live in Riverdale
West (in contrast, Riverdale West has only 1% of the city’s overall population).
The numbers at Lake Avenue School, the neighbourhood’s elementary public school, suggest that the community is even more diverse
than census numbers indicate: 18% of students have been in Canada less than 5 years, 81% of students speak a first language other
than English and over 31 different languages are spoken by students. The 2006-2007 kindergarten class alone spoke 16 different languages!

Other Major Services in or Near Riverdale:

Map Legend:
Community Action Program for Children (CAPC):
A resource centre for families in and around
Riverdale. Also offers various programs throughout
East Hamilton. Located in the Dominic Agostino
Riverdale Community Centre.
See inside for more details.
Lake Avenue Elementary School offers a parent
and child literacy centre and a breakfast program for
all children attending the school. 905-561-0402
Settlement and Integration Services (SISO)
provides interpretation, translation and assistance with
settlement, integration and employment to newcomers.
With the help of dedicated volunteers and well-trained
cultural interpreters, SISO is able to provide services in
more than 60 languages. 2511 Barton E.
905-561-2039
St Charles Adult Education Centre and
Parkway Learning Centre are continuing education
centres that provide English as a second language
(ESL) classes, Language Instruction for Newcomers
to Canada (LINC), and free child care while you’re in
class.
St. Charles: 905-523-2347 • Parkway: 905-573-0941
Grocery
stores

Eastgate
shopping
mall

Walk-in
medical
clinics

Production of this Riverdale profile has been
made possible through a financial contribution
from the Public Health Agency of Canada

The Hamilton Housing Help Centre has a new multilanguage service for their Tenant Helpline that allows instant
interpretation over the phone; now residents can speak and
receive information in their native language.
905-526-9119

Ö

In a state of constant change: The Riverdale community is also distinguished by its changing population and high mobility rate. The
2006 census showed that 22% of Riverdale residents changed address in the previous year (whether moving across the world or across
the street).

First Languages Spoken
at Lake Avenue School, 2007 - 2008

Regions of birth of Riverdale West residents, 2006

Service Canada offers access to a wide range of
Government of Canada programs and services including
Employment Insurance, CPP, technology training for adults,
employment services, business start-up information, and
many others. 2255 Barton St. East, 1-800-622-6232
Turkish
1%
Proportion born in each region
0% - 4%
5% - 10%
11% - 22%
23% - 49%

Paul Miller, M.P.P. can provide aid with provincial government programs
and services (Worker’s Health and Safety, Labour Standards, and more).
289 Queenston Road, 905-545-0114
Chad Collins Councilor, Ward 5 is the city councilor representing
Riverdale. Hamilton City Centre 77 James Street North
(while City Hall is under renovation). 905-546-2716

Cambodian
6%

Urdu
24%

Ontario Works and Ontario Disability Support Program
Office provides information on OW and OSDP services and
financial support. 2255 Barton St. East, 905-546-4800
Wayne Marston, M.P. can provide help with federal government programs
(immigration, Employment Insurance, Canada Pension, and more). 40
Centennial Parkway North, Unit 2, 905-662-4763

Albanian
6%
Arabic
4%

Vietnamese
3%

English
20%

Telugu
1%
Spanish
1%
Serbo-Croat
5%
Serbian
1%

Gujerterati
5%

Punjabi
15%

Other
6%

Kurdish
Mandarin 1%

Hindi
3%

1%

Data source: 2006 Census of Canada, Statistics Canada

Hamilton Public Library has two branches in Riverdale:
Saltfleet Branch, 131 Gray Road 905-662-8611
Red Hill Branch, 695 Queenston Road
905-546-2069
Access Midwives provides free, low-risk obstetrical care during
pregnancy, labour, birth and up to six weeks postpartum,
including breast feeding help, ultrasounds, and bloodwork. 38
King St W, Stoney Creek, just East of Centennial.
905-546-5002

Social Planning and Research Council of Hamilton
162 King William Street, Suite 103, Hamilton ON L9R 3N9

Website: http://sprc.hamilton.on.ca
Email: sprc@sprc.hamilton.on.ca
For more information on community trends
contact SPRC at 905-522-1148

A United Way
Agency

A COMBINATION OF CHALLENGES…A WORLD OF OPPORTUNITY
Community Consultations Identify Some Key Issues:

Riverdale West is Unique in Hamilton

• Housing affordability, safety, maintenance and repairs • Access to emergency food banks
• Employment and training • Personal safety and security • Integration for newcomers

1ST PLACE AMONG HAMILTON NEIGHBOURHOODS
Immigrants (3,375 persons, 48% of residents)
Recent immigrants (1,140 persons, 16% of residents)
Non-official language spoken at home (3,010 persons)
Visible minorities (3,050 persons, 2115 South Asian)
Households with 6 or more members (155 households)
No knowledge of English (530 persons)
Transportation equipment operators (255 persons, 4% women)
Machine operators in manufacturing and utilities (335 persons, 42% women)
Labourers in manufacturing and utilities (250 persons, 48% women)
Women in miscellaneous sales and service occupations (270)

2ND PLACE AMONG HAMILTON NEIGHBOURHOODS
Children 0-5 years of age (675)
Housing density (9,955 persons per km2)
Percent rented dwellings (83%, 2,275 households)
Low income couples (with or without children) (405, 28.1%)
Persons with children 0-6 at home who are not in the labour force (255; 30 men and
225 women) (mainly stay-at-home parents, but may also include students)

The Kids and Community project was a community-based research team comprised of Riverdale residents who completed door-to-door surveys in the
community in 2008. The survey was designed to further explore some issues expressed in consultations that were representative of the community at
large. In total, 415 interviews were conducted.
What parents need

What do you like about this neighbourhood?

Community Support
Quiet/Peaceful

Activities for Teens & Children

Parks
Close to Job
Friendly People

Education
Information about Resources

Friends & Family Close
People from Home Country
Cultural Diversity
Affordable Housing

Parenting Programs & Education
Language Programs
Employment Training
Housing

Recreation Centre
Close to services, bus routes
Close to stores

Transportation
Improved income

Close to schools
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4TH PLACE AMONG HAMILTON NEIGHBOURHOODS
Number of persons who moved in the 5 years before the census (3,700)

5TH PLACE AMONG HAMILTON NEIGHBOURHOODS
Number of persons who moved in the year before the census (1,530)
RIVERDALE WEST IS HAMILTON’S 9TH LARGEST NEIGHBOURHOOD, WITH 7,050 RESIDENTS!
Average household income in Riverdale is more than $26,000 lower than the average household income for
Hamilton as a whole. Riverdale has a higher percentage families with children living in poverty than the rest of
Hamilton, and family sizes tend to be larger. It also has a higher percentage of recent immigrants and visible
minorities. Census data shows us that there is a significant relationship between newcomer status and income:

Prevalence of low income among selected groups
Riverdale West

City of Hamilton

BABY SHOWERS CAPC collects new and gently used baby and toddler items and donates
them to families in need
CATCH (COMMUNITY ACCESS TO CHILD HEALTH): A resource centre in East Hamilton that
provides parent child drop in and programs for children up to 15 years of age
EAST HAMILTON KIWANIS BOYS AND GIRLS CLUB: Offers a lunch and life skills program
for parents and children, as well as a Multicultural Parent Education Program for immigrant and
refugee families to help reduce social isolation
HOME MANAGEMENT WORKERS: A home-visit program that offers life-skill training in
budgeting, nutrition, coping with stress, and parenting skills
HAMILTON PUBLIC LIBRARY RED HILL BRANCH: Provides a multicultural Early Learning
and Development program as well as summer student programs in the Riverdale Community
S.T.A.R. (SKILLS THROUGH ACTIVITY AND RECREATION): Recreational programs for
children ages 5 to 15 (breakfast program, after school activities, girls club, field trips) at three
locations in East Hamilton
TODAY’S FAMILY EARLY LEARNING AND CHILDCARE: Offers
flexible child care for parents, as well as opportunities to build your own
business. Provides licensed home child care for families in Riverdale
RIVERDALE CAPC COUNCIL: An opportunity to gather, share ideas,
review programs and develop new and innovative opportunities for
children in your community

Located just inside the doors of the Dominic Agostino
Riverdale Community Centre at 150 Violet Drive, CAPC
provides a variety of services and activities for young
children and their families. CAPC actively collaborates
with partners and community members to respond to the
needs of the community. The CAPC office is a resource
centre offering a range of information, referrals and
supports such as:
Parenting information
Help downloading government forms,
Faxing (resumes, immigration forms, Social Insurance
number applications, Birth certificates, etc)
General information as required by families

If you’d like more information, would like to volunteer or have an idea for
a program, call 905-546-4295 or drop by the CAPC office at the Dominic
Agostino Riverdale Community Centre.

Much Needed Playground Constructed in Riverdale
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Community Action Program for Children (CAPC)

Children 0-6
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CAPC Also Offers:

Female Lone Parent

General population
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Partners in Change:

Drop by or call; CAPC will try to answer all questions!
905-546-4295

Recent immigrants
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3RD PLACE AMONG HAMILTON NEIGHBOURHOODS
Children 0-5years of age in low income households (335, 49.6%)
Prevalence of low income before tax for couple families (with or without children)
(28.1%)
Occupied units in apartment buildings of five or more storeys (2,290 dwellings)
Renter one-family households without additional tenants spending 30% of more of
their income on rent (490 households)

20

Like many high density neighbourhoods, green space is at a premium in Riverdale. Until recently, there was no playground equipment
in the field next to the community centre and school. On November 8th 2007, over 200 volunteers from the community, Home Depot
Canada, the Social Planning and Research Council, Volunteer Hamilton, the City of Hamilton, and Lake Avenue School constructed a
new playground in one day with new equipment subsidized by KaBOOM! The City of Hamilton has since installed additional lighting,
and the playground is now used by Riverdale families on a daily basis.

