AGE FRIENDLY
CITIES

The World Health Organization's Age Friendly Cities program
is a strategy promoted by the Hamilton Council on Aging to help
all older adults, including vulnerable seniors. An age-friendly city
establishes policies, programs, services and infrastructure that
support the physical and social environment to enable people of
all ages to live in safety, good health and well-being, and to
continue to participate in society in meaningful ways. In the
Hamilton Council on Aging report, Hamilton: A City for ALL
Ages (2010), there were 92 recommendations to move
Hamilton forward to becoming a more age-friendly city. These
recommendations addressed the eight domains of an
age-friendly city, including:
1) Outdoor spaces and buildings
2) Transportation
3) Housing
4) Respect and social inclusion
5) Social participation
6) Civic participation and employment
7) Communication and information
8) Community supports and services
In this study, the Hamilton Council on Aging conducted 15 focus
groups with 130 older adults across 15 city wards. Older adults
spoke about the barriers they faced: about the lack of respect
and exclusion by public services and businesses in Hamilton;
about the lack of information about programs and services that
are provided to meet their needs; about the difficulties they faced
getting around the built environment and travelling wherever
they want to go in the community conveniently and safely. A
copy of this study is available on the Council on Aging's website:
http://www.coahamilton.ca
To build on this work the Hamilton Council on Aging with the
Social Planning and Research Council of Hamilton and the
United Way of Burlington and Greater Hamilton are helping to
launch a collaborative that will include the City of Hamilton's
Seniors' Advisory committee and other partners. This collaborative
will focus on setting priorities and actions so that Hamilton can
attain the “Age Friendly City” status. Nineteen communities
across Ontario have initiated a process to become more age
friendly, including Ottawa, Toronto and London.

COMMUNITY RESOURCES
FOR SENIORS IN HAMILTON
Community resources for seniors are vital for
allowing seniors to cope with health or social
issues while continuing to live independently.
The United Way of Burlington and Greater
Hamilton has been a leader in funding many
agencies supporting seniors and offering
programs such as meals on wheels, friendly
visiting, vision loss counselling, recreational
activities and training in independent living skills.
Recent research by Joseph Tindale at the
University of Guelph and Margaret Denton at
McMaster University and their colleagues has
shown that only 40% of Hamilton seniors can
name community support services that they can
turn to for assistance in different situations.
Their findings indicated that knowledge of
community support services is lower among
seniors with lower incomes, older seniors,
seniors without social support, and among
seniors who don't belong to a club or voluntary
organization.

Seniors in Hamilton are a large and growing population,
with a wide variety of skills, needs, and lived experiences.
The United Way of Burlington and Greater Hamilton
requested that the Social Planning and Research Council
of Hamilton prepare a report on Hamilton seniors to give
the United Way and the community a picture of how
Hamilton’s seniors are faring. The collaboration on this
report included the Hamilton Council on Aging, who
helped guide and improve this report.

It is beyond the scope of this report to provide
a comprehensive list of services and programs,
so this list is points to existing inventories of
community resources for seniors in Hamilton:

The resulting report focuses principally on seniors who
may be more vulnerable due to a variety of factors such as
gender, income,livingarrangements,ethno-racial status, housing
types, and health. This summary report provides a
snapshot of the findings of the full report.

Older Adult Programs and Services Database
Available online at:http://www.rgpc.ca/oapsd/

The full report is available at: www.sprc.hamilton.on.ca
For more information contact: Social Planning and
Research Council of Hamilton, 905-522-1148 ext. 310
or smayo@sprc.hamilton.on.ca

211 Ontario
Available online at: http://www.211ontario.ca
and from any phone by dialling 211
Tackling Poverty Among Seniors in Hamilton:
A guide to income supplements and benefits
available to Seniors from the Governments of
Canada, Ontario and Hamilton. Available
online at: http://www.coahamilton.ca/
tackling%20poverty%20resource%20guide.pdf
When I am 64:
A Hamilton Guide to Benefits and Services
available in paper format by calling the office
of Chris Charlton, MP for Hamilton Mountain,
at 905-574-3331, or online at sprc.hamilton.on.ca

DEFINITIONS AND DATA SOURCES
The most common definition of a senior is a person who has
reached age 65 or older. While this definition is related to the once
standard retirement age, as is examined in the full report many
seniors continue working well into their 70s. Many advocacy
organizations now use the term “older adults” over seniors and
may include in their membership persons age 50 or 55 and older.
Where possible the full report examines data for the population
aged 55 and older in Hamilton, with age breakdowns within this
older adult population. When the term “seniors” is used in this
report, it refers exclusively to the population aged 65 and over.
One of the dimensions of seniors vulnerability examined in this
report is poverty. There is no single definition of poverty and

poverty is not just about economic vulnerability, it is also related to
social exclusion. However, the data in this report, uses one of the
most commonly used poverty lines in Canada, Statistics Canada's
Low Income Cut Off (LICO) (before tax). In Hamilton, the 2010
before tax LICO for a person living alone was $22,637, and for a
couple it was $28,182. For more information about how the LICO
is calculated, please refer to the SPRC's Incomes and Poverty in
Hamilton Report available at www.sprc.hamilton.on.ca
This report is primarily based on data from the long form of the
2006 Census. While the data is now five years old, it is still the
most comprehensive data source for this population in Hamilton
available at this time. No other data source matches the level of
detail available in the census nor do any other data sources permit
the neighbourhood level mapping that is provided in this report.

SENIORS AND POVERTY
IN HAMILTON

SENIOR POPULATION
IN HAMILTON
There are over 75,000 seniors in Hamilton,
comprising almost 15% of Hamilton’s population,
which higher than the Ontario and Canadian
averages. Two thirds of the city's seniors live
in the old city of Hamilton, with over 50,000
residents over age 65 in 2006. Stoney Creek
had just over 8,000 seniors, and Ancaster,
Dundas and Flamborough had just under
5,000 seniors each. Glanbrook had almost
3,000 seniors.

In the limited space of this short report, some findings of the full
report relating to the economic vulnerability of seniors in Hamilton
have been chosen to be highlighted.
More than double the amount of Hamilton senior men earn $60 000
annually than Hamilton senior women, with only 4% of senior women
earning this income level compared to 10% of Hamilton senior men
(Chart 1). In contrast senior women are much more likely to earn less
than $15,000 per year.
Chart 1. Comparing income levels of senior men and women,
City of Hamilton, (2006 Census)

If the stagnation of senior poverty rates in Hamilton
continues, the number of seniors living in poverty will be
increasing steadily in the next two decades as the
population ages and the senior population increases.

Hamilton were living on incomes below the poverty line.
Another finding of the SPRC’s most recent was that the
senior poverty rate was slightly lower than the poverty
rate for the general Hamilton population (17% vs. 18%).
But when different groups within the senior population
The SPRC's most recent Incomes and Poverty in are examined, it is evident that some seniors have much
Hamilton report noted that over 11,000 seniors in higher poverty rates.

The age profile of seniors shows that Hamilton’s
seniors are also slightly older than Ontario
seniors. Among Hamilton's seniors, there are
more women than men, and the gender gap
increases substantially in older age groups.
Only 9% of the Hamilton senior male population
is aged 85 or over, compared to women of
the same age over who make up 14% of
Hamilton's senior female population.

SENIORS
VULNERABILITY
IN HAMILTON
The findings of this report and along with a
selected review of other relevant research
points to a number of important themes that
affect seniors' vulnerability. The full report
discusses in more detail the ways that the
following social and economic factors can
influence the lives of seniors:
• Isolation
• Senior women
• Equity and inclusion of all seniors,
including immigrant and/or newcomer
seniors, Aboriginal seniors, racialized
seniors and lesbian, gay, bisexual, trans and
queer (LBGTQ) seniors
• Housing
• Poverty and health
• Difficulty navigating the system of support
services

Chart 2. Percentage of seniors living below the poverty level, Hamilton Census Metropolitan Area,
1976-2008, (Survey of Labour and Income Dynamics - Statistics Canada)

Chart 3. Senior poverty rates, by selected groups, City of Hamilton and Ontario, (2006 Census)

One of the best examples of how improvements to the income
security system are an important policy instrument for any poverty
reduction strategy can be seen in the analysis of seniors poverty rates
over the last decades. Since the 1970s there has been a steady decline
in the proportion of Canadian seniors who live in poverty due to the
introduction of income security programs, specifically the Old Age
Security, Guaranteed Income Supplement and the Canada Pension Plan.
Another element that has improved poverty rates among seniors in
Canada has been the increasing participation of women in the labour
force over the last decades, which has given them greater access to the
CPP in their retirement years.
While the Hamilton CMA has seen similar improvements in the
senior poverty rate as Ontario in the last decades, the rate of poverty
in the Hamilton CMA has consistently had a higher poverty rate than
Ontario (Chart 2). However, in the last decade the gap between Hamilton
and Ontario seniors’ poverty rate seems to have been increasing.
Although Ontario senior poverty rate continue to decline, Hamilton’s
senior poverty rate has not had any significant change in the last 10 years.

Chart 3 shows that almost all groups of seniors in
Hamilton have higher poverty rates than Ontario seniors.
The gender gap between senior women and men in
Hamilton is substantial, with 22% of senior women
living in poverty, compared to 10% of senior men. Other
senior groups with high poverty rates are older seniors,

unattached individuals, Aboriginals, visible minorities and
newcomer immigrants (arriving after 1991). Immigrants
who arrived to Canada before 1991 and living in
Hamilton have a slightly lower poverty rate than the
average Hamilton senior (16% vs. 17%).
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