2020-2021

Impact
Report

The Social Planning
and Research Council
of Hamilton
Our Mission
To improve the quality of life for all citizens by
engaging in activities, that will result in:
Improved social policies and services
Maximized access for all citizens to the
opportunities afforded by society
Effective citizen involvement in the continuing
consideration of social issues

Our Vision
To create a community that provides a socially,
physically, and economically supportive
environment and supports public participation and
community integration to preserve and enhance
the health and well-being of our population.
Encourage participation of all individuals in
community life
Engage members of the community in planning
and decision-making

Our Values
The SPRC commits to ethical practice that will:
Improve community conditions in a way that
respects the rights of individuals
Ensure that programs and priorities are
developed through processes that ensure an
opportunity for input from community
members
Endeavor to work for the empowerment of
disenfranchised community members and
ensure that resources and conditions
necessary to well-being are available to all
Programs and policies of the SPRC will
anticipate and respect diverse values, beliefs
and cultures in the community
Create sustainable, equitable, respectful and
supportive environments that will enhance the
physical and social environment
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Board President &
Executive Director Report
As we end this fiscal year much has changed in the Hamilton community and yet the mission of SPRC to
improve our citizens’ quality of life remains the same. Covid-19 and its impacts continue to be at the
centre of our research, community collaborations and social policy commentary this year.
Poverty, food insecurity, unemployment, housing affordability and homelessness have all been
longstanding concerns for our community and its residents. Our collective concern has deepened this
year as we have stood in the midst of a global health pandemic. All of these conditions have drastically
worsened as a result of COVID-19 and those most marginalized have carried the heaviest burden.
In many ways this was a year of firsts. We began the year in April with elementary and secondary schools
across the province closed and students attending all classes remotely. Our Tastebuds Student Nutrition
Program, in partnership with our community partners, discovered new and innovative ways to ensure a
continued level of nutrition continuity for student learners, which opened up opportunities for new
community partnerships with local food banks.
It was our first time providing financial empowerment tax filing and support services entirely by phone
and tax filing became increasingly more crucial as it was requirement to access much needed pandemic
-related subsidies.
In August, we released three research bulletins in our COVID-19 series. Among the findings we noted
neighbourhoods with lower income and education levels, and neighbourhoods with higher percentages
of racialized persons, had higher infection rates. This mirrored what was being reported nationally and
elsewhere around the globe. We continue to generate evidence based information and research which
helps the community better understand social conditions. These reports further contributed to local
discussions surrounding what it means to create a just recovery for Hamilton.
SPRC is proud to be a member of the Just Recovery Hamilton, a new COVID-19 inspired collaborative of
more than 10 local non profit organizations, which continues to grow. These groups came together to
create over 100 recommendations to Hamilton City Council to add to dialogue about how we can
collectively create a post-Covid recovery that is inclusive and equitable. This too was another first.
As we present this impact report to the Hamilton community, outlining our highlights from the past year,
we are grateful for the many relationships and collaborations that have been strengthened in 2020 and
look forward to supporting the needs of the Hamilton community in the year to come.

Dom Cocco

Kim Martin

Board President

Executive Director

Our collective impact in
2020/2021
"They [SPRC] lend voice to challenges and social justice
changes that are necessary and over due in their
community" - Community Partner

$7,126,296
in tax refunds and benefits received by
Hamiltonians living on low incomes through
the Financial Empowerment Project
(*April 1 2020 - April 30, 2021)

25,000+
individuals supported through
programs promoting the healthy
development of children and
youth

3,581

Individuals participated in
educational workshops offered by the
SPRC

40

community partners
engaged around issues of
housing and homelessness

"They've helped me understand my community for better
and more importantly, what my community needs"
- Community Member

Healthy Development of
Children and Youth
Tastebuds Student
Nutrition Program

Student Nutrition Programs

OVER

The COVID-19 pandemic significantly impacted students'
access to healthy, nutritious food through schoolbased student nutrition programs. While programs
continued to operate with pre-packaged snacks, when
schools were open, the switch to virtual learning presented
new barriers. We were faced with the new challenge of
ensuring remote learners had access to nutritious food
while learning from home. In response to the evolving needs
of students, Tastebuds sought to provide additional
support to students and their families through the
distribution of grocery gift cards and the introduction to a
new initiative called the Buddy Box. These were available
through local food banks and support continued to provide
nutritious food to students and additional support to
families who were adversely impacted by the pandemic.
To learn more about Tastebuds, access our
2020/2021 Annual Report here.

1,056,638 $0.75 - $1.20
Total Meals
Served

Cost
Per Meal

16,000
STUDENTS
ACCESSING FOOD
SUPPORT DAILY

Gift Cards

$284,700

3,448

5,255

Amount of Gift
Cards

Families
Supported

Students
Supported

Buddy Box

$125,999.85
Food
Donated

15,837

Families
Supported

21,780

Students
Supported

Because of the support of ‘Tastebuds’, we are able to consistently provide fresh fruit, vegetables and yogurt to families
that we serve through our food bank programs at Hamilton and Dundas Community & Family Services (CFS)."
- Program Manager The Salvation Army Hamilton

9340 family members

connected to local support
programs and resources

4148 children
served

8 key community
partners

Community Action
Program for Children
The Hamilton Community Action Program for Children
(CAPC) is a service system continuum for families
with young children in East Hamilton. Funded by
Public Health Agency of Canada, programs promote
the healthy development of children from birth to age
6. Prior to the pandemic, program services were
conducted in person and programs utilized a variety
of methods during the year including meeting with
families using online platforms, by phone, and in
outdoor settings. Providers offered creative solutions
with some programs developing videos and
newsletters to increase engagement and maintain
connection with families.

Poverty Reduction and
Elimination
Financial Empowerment
and Problem Solving
Project (FEPS)
The Financial Empowerment Project, sponsored
through a three – year grant from the Ontario Trillium
Foundation, concluded at the end of April 2021 and
resulted in over $12 million in refunds and benefits
through tax filing for economically vulnerable
Hamiltonians.
Having this year-round service available in the
community has provided consistent and reliable tax
filing and financial problem services. Needless to say,
we could not have achieved this level of impact
without the collaboration from the many community
partners who continued to refer to the program and
help participants connect with our services.
We are pleased and grateful that both Hamilton
Community Foundation and United Way Halton
Hamilton have provided funding for this program to
continue and we continue to explore additional
opportunities to sustain this program into the future.

$12,328,317

Filing related refunds and benefits
accessed from 2018 to 2021

1675

*

Individual taxes filed for 2020/2021

449

*

Individuals participated in financial
literacy workshops
*April 1, 2020 - April 30, 2021

“It’s very accessible, making it easy for clients to get taxes done…It’s free of charge and it’s vital for lowincome clients to get the benefits they’re entitled.”
- Community Partner

Advocating for poverty elimination
The SPRC has continued to advocate alongside community partners on the Hamilton Roundtable
for Poverty Reduction for a variety of poverty issues. With Canada implementing the Canada
Emergency Response Benefit (CERB) over the course of the pandemic, the time is ripe to
determine the best framework for a basic income to follow up and ensure a just recovery.
Therefore, we have been heavily engaged in public education events connected to basic income,
as well as meetings with federal Cabinet Ministers and MPs about moving this forward.
In addition, we have contributed to community conversations on payday lending, social assistance
reform, affordable housing, minimum wage, and living wage.

Housing and
Homelessness
Tools for Tenant
Rights
The Tools for Tenant Rights project utilizes popular
education to increase the knowledge an capacity of
tenants to better understand their tenant rights. The
project offers free legal education workshops and is
funded by the Law Foundation of Ontario. SPRC
facilities workshops in partnership with the Hamilton
Community Legal Clinic and Good Shepherd, Core
Collaborative Learning.
This past year, the project moved online developing
COVID specific tools and resources, and keeping
tenants up to date on legislative amendments and
the constantly evolving changes to the Landlord
Tenant Board and eviction processes.

18 295

workshops
developed and
administered

1667

tenants engaged through
public legal education
sessions

tenants directly
engaged through
workshops

19

COVID specific
resources included in
toolkits distributed
to tenants

Our commitment to
ending homelessness
Through planning and coordination services, the SPRC
supports the Community Youth Housing Project,
Street Youth Planning Collaborative, and Women's
Housing Planning Collaborative.

40 community partners
engaged around issues
of housing and
homelessness

With a goal of preventing and ending homelessness,
SPRC actively engaged with individuals with lived
experience, and community partners in 2020-2021 to
ensure sector collaboration and a continuum of
services for youth and women experiencing
homelessness and housing precarity.
Through these collaborations, the SPRC helped
organizations navigate the gaps and opportunities
created by COVID-19 pandemic and identify
collaborative solutions to address some of the
ongoing challenges the sector faces.

Equity and Inclusion
In our ongoing commitment to embrace an Anti-Racism - Anti-Oppression lens in all
facets of our organization, the SPRC board and staff adopted the following equity
statement:
The Social Planning and Research Council of
Hamilton sits on the traditional territories of the
Erie, Neutral, Huron-Wendat, Haudenosaunee and
Mississaugas. This land is protected by the Dish
With One Spoon Wampum Belt Covenant, an
agreement
between
the
Haudenosaunee,
Anishinaabek and eventually, settler communities,
to share and care for the resources around the
Great Lakes. Today, the land upon which the City of
Hamilton sits is home to many people and many
communities in their own right.
As an organization, we recognize that many
members of our community face both individual
and systemic barriers to freely and meaningfully
live, access services and create change in this city.
We are committed to ensuring our work address
these barriers through anti-oppressive and antidiscrimination practices. We believe that individual
and structural discrimination based on, but not
limited to, age, race, ancestry, place of origin,
religion/spirituality, sex, sexual orientation, gender,

gender identity and/or expression, and disability,
has no place in our communities. Integrating antioppressive and anti-discrimination practices into
our work means recognizing the different ways in
which our institutions have been shaped by
beliefs and practices which are not inclusive or
considerate of all members of our community.
We are committed to working internally, as an
organization, to ensure anti-oppressive and antidiscriminatory practices are integrated into our
office culture, community work, and policy
initiatives. As a staff it also means that we commit
to a continual process of self reflection, learning
and change.
We are committed to working with our
community partners and stakeholders to ensure
our work and our services respond to the unique
and diverse needs of our community. Together,
we hold ourselves accountable to ensure all
members of our community can live a life that is
meaningful, dignified, and connected.

Our community
involvement around
equity and inclusion
Equity and Inclusion is a key value for SPRC and intersects
with all areas of our work in the community. Some of our
work in this area includes participation in:
Just Recovery Hamilton
Mayor's Diversity and Inclusion Roundtable
No Hate In the Hammer

Our 2020/2021
Publications
PUBLICATIONS

DETAILS

Re-visioning Coordinated Access:
Fostering Indigenous Best Practices
Towards a Wholistic System

This report explores the national shift in addressing
homelessness through a “coordinated access” approach
and its impact on Indigenous individuals and families
experiencing homelessness.

COVID-19 in Hamilton

Hamilton neighbourhoods with higher concentrations of
people living on low incomes and people who identify
with a racialized group have higher rates of COVID-19.

Equitable Recovery from
COVID-19

Social justice principles must be centred in COVID-19
response efforts, and modernizing our social safety net
for the most vulnerable should be a top a priority,
otherwise inequality and suffering in our city will
increase.

Employment Impacts of
COVID-19

The unemployment rate is higher than it has been in
the last 20 years, at over 12% of the workforce.

Changing demographics of Hamilton’s
older population

A Brief Flowering of Hope; Life After
Ontario Basic Income Pilot
Principle Author: Bill Johnson First
Unitarian Church of Hamilton, SPRCcontributor

As more detailed data has been released from the 2016
Census, it is possible to examine in more detail some
key trends for older adults in Hamilton, comparing 2006
and 2016 census data.
Sixteen Hamilton residents describe their experiences
living in poverty and the positive effects of the Ontario
Basic Income Pilot Project.

Financials 2020 -2021
The report includes selected financial information extracted from statements audited by
Pettinelli & Mastroluisi LLP. Complete audited statements are available upon request
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